CORUS CASE STUDY

e
VT Giriffin provides facilities management and technical support for the U.S. government :
and civilian customers, including the U.S. Department of Defense, U.S. Coast Guard, CLIENT:
and NASA. The company has headquarters in Southampton UK and an office in Atlanta, ‘ AR
GA. e
INDUSTRY:
SERVICES

BUSINESS & TECHNOLOGY CHALLENGES

VT Giriffin needed a custom Adobe Flash CS2 training program that would help their
employees make changes to their public web site. Their marketing specialist and senior
graphic designer had an immediate need for an on-site, skilled instructor, to train their
team how to use this application.

- PROJECT DETAILS -

TECHNOLOGIES USED:
e Adobe Flash CS2

THE CORUS SOLUTION
Corus worked with VT Giriffin to develop a training course tailored specifically to fit the
client’s needs. It involved four days of one-on-one, on-site training. The course covered

all of the basics of the software and Corus was able to use the client’s existing training
SERVICES RENDERED:

site in order to provide a real world example. The client now has a custom training « Custom Training

solution that allows their team to complete and upload files online efficiently. Their
marketing specialist received a good working knowledge of the program and obtained
the necessary skills to make any future critical updates to their site.

MEASURABLE RESULTS
Corus created a custom training course that was modified to suit the client’s immediate
needs. After four days of training, VT Giriffin's marketing specialist and senior graphic

designer gained the desired level of understanding in the application.

“Kevin was an exceptional teacher,” said Christy Buechler, marketing specialist/senior
graphic designer. “He really took the time to make sure | had an understanding of every
aspect of the program and customized the training to best suit my needs in the work-

place. I'm actually excited about having the opportunity to work in Flash now.”
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